
REPORTING REQUIREMENTS FOR SUSPECTED ABUSE CASES
          Child Abuse, or Abuse of  Elder and Other Dependent Adults 

ALL EMPLOYEES ARE MANDATED REPORTERS

CHILD ABUSE “Section 11165 of the Penal Code requires anyone having professional contact with children, such as physicians, teachers, child care workers, or staff of this agency, plus firefighters, SPCA officers, and photo lab technicians whom he or she knows or reasonably suspects has been the victim of child abuse, to report the known or suspected instance of child abuse to a child protective agency immediately or as soon as practically possible by telephone and to prepare and send a written report thereof within 36 hours of receiving the information concerning the incident.”

ELDER ABUSE “Section 9381 of the Welfare and Institutions Code requires any elder care custodian, medical practitioner, non-medical practitioner, or employee of an elder protective agency who has knowledge of, or observes an elder in his or her professional capacity or within the scope of his or her employment who is the victim or suspected victim of physical abuse or mental suffering to an elder protective agency immediately or as soon as possible by telephone and to prepare and send a written report thereof within 36 hours.”

DEPENDENT ADULT “Section 15630 of the Welfare and Institutions Code requires any care custodian, health practitioner, non- medical practitioner or employee of an adult protective agency who has knowledge of, or observes a dependent adult in his or her professional capacity or within the scope of his or her employment who has been the victim of physical abuse, or who has injuries under circumstances which are consistent with abuse where the dependent adult’s statement indicate, or in the case of a person with developmental disabilities, where his or her statements or other corroborating evidence indicates that abuse has occurred, to report the known or suspected instance of abuse to an adult protective agency immediately or as soon as possible by telephone and to prepare and send a written report thereof within 36 hours.”

These sections supersede the general confidential nature of the doctor-patient, therapist/client relationship. The reports are confidential, and may be disclosed only to a limited group of persons. The reporters identify may not be disclosed unless by specific order of the Court. A violation of this confidentiality is a misdemeanor, punishable by up to six months in jail or by a $500.00 fine, or both. (See Penal Code Section 11167.5) In addition, Penal Code Section 11172 provides immunity from criminal from criminal or civil liability for making reports pursuant to the statutory requirements for reporting instances of child abuse.”            



