LIFE Services Training
LIFE Services has developed an orientation program for new staff and ongoing programs for staff and consumers; including circle of support members. During the first month of employment, intensive training will be provided in the following areas below. All staff will receive ongoing training in the following areas:

· The philosophy and principals of SLS and the services, dual diagnosis and Regional Center, the value and difference of the SLS and ILS and their use in the promotion of consumer independence, self-reliance, productivity, and integration: staff rolls, responsibilities, and conduct.

· The multi-faceted role of the consumers (employers, customer, friend, and teacher): consumers' rights, consumers' grievances procedures; the fair hearing process; protection from abuse; SLS and ILS emergency response systems; and Circles of Support (the history, the process, the rolls and responsibilities it members play).

· The SLS and ILS ongoing resource system and use of generic services; how to use the diagnostic process; how to support consumers in their own home (showing complete respect for privacy and dignity); working with families; risk and opportunities; community participation vs. community presence; getting to know the consumers and measuring where they are coming from.

· Ongoing shadowing (meeting and learning the consumer) and staff role playing as needed Certification in First Aid and CPR. 

LIFE Services staff, consumers and circle of support members will be notified when possible, and encouraged to attend SLS and ILS conferences and training seminars that seem relevant.
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