
Grievance Procedure

Consumers and staff who have a problem with a staff member should first attempt to resolve the matter informally.  If the parties involved cannot resolve the problem, then the person with the complaint should file a complaint with the Supervisor.  The Supervisor must respond within 48 business hours.  If the Supervisor cannot resolve the problem, then the matter should be documented and submitted to the Executive Director for her resolution.  The Executive Director has 48 business hours to respond.  At that point, the Executive Director will call a meeting of coordinators, staff, and herself to try to resolve the matter within 48 business hours.  If the problem still cannot be resolved then the Executive Director’s ruling is final.  If the consumer makes the complaint, then the matter may be submitted to the appropriate SARC service Coordinator.  A consumer has the right to receive staff assistance in pursuing the matter from beginning to end.  Area Board VII can also be contacted for assistance with the resolution of the grievance. LIFE staff will assist the consumer with contacting the Area Board VII Consumer’s Right’s Advocate.
Executive Director (Sam Sepulveda): (408) 846-7611 or (408) 710-0729 cell

San Andreas Regional Center

Gilroy (408) 846-8805

Watsonville (831) 688-7633

Campbell (408) 374-9960
Signature_______________________________________  Date __________________

